
CONTACT US

Soccerwest.net RETURNS
3102 Smith Avenue
Everett
WA 98201

RETURNS, DEFECTS & EXCHANGE POLICY 

PLEASE SHIP TO:

All returned items must be sent back in brand new, store bought condition.  
There is a 30 window for you to complete this procedure.  A completed return 
form must be submitted with the item, in order for the return to be valid.   
 

DEFECTIVE PRODUCT
Defective items can be returned for full credit within 90 days of purchase.  After 
90 days, 10% of the purchase price will be deducted for each month after the pur-
chase, (for example: shoes purchased for $100 seven months ago, will recieve $30 
credit if the shoes are defective).  

EXCHANGES & RETURNS

+ PLEASE NOTE.  Any non-defective item that has been used, washed or worn will NOT be ex-
changed and there will be NO availability for credit or a refund.   DO NOT wear your shoes outside 
until you are sure they are the correct size and � t.  Wear them in a clean and dry place in the house 
with your socks and shinguards on.  This will allow you to return them for another size, or if neces-
sary, gain store credit without any problems. +  

.............................................................................................

RETURN FORM:
I AM RETURNING THIS ORDER:    1.           FOR ANOTHER SIZE
                                                                 (Please tick)                                                                     
                                                                      2.           FOR CREDIT 

NAME...................................................................
WEB ACCOUNT or ORDER #................................
Ph.........................................................................

.............................................................................................
+ Return shipping and handling will be charged to the original credit card used on your order.  If your size is not avail-

able, we will contact and advise immediately
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